Mitsubishi Motors North America, Inc.
6400 Katella Avenue

Cypress, CA 90630

Telephone: 714-372-6000

MITSUBISHI www.mitsubishicars.com
MOTORS

Date: 6/1/2015

To: All Mitsubishi Dealers
All Mitsubishi Dealership Service & Parts Managers

Subject: Takata Air Bag Inflators — Raider Update

Pursuant to a Defect Information Report that TK Holdings Inc. (Takata) submitted to the
National Highway Traffic Safety Administration (NHTSA), Service Campaign SC-14-005REVII
— Raider Driver Side Air Bag Inflator — Special Service Campaign — Revised, will be upgraded
to a Safety Recall and will now include 2006 — 2009 Raiders — the geographic scope
remains national.

The original Special Service Campaign covered certain 2006 — 2007 Raider trucks nationally.
These timely actions are being taken to demonstrate our “customer first” philosophy and
we encourage you and your staff to demonstrate this philosophy when affected owners
visit your dealership to have this important campaign completed.

Scheduling for customer notification letters is being determined — as soon as date has been
finalized, it will be communicated to you. In addition, you will soon be receiving an update
to Service Campaign SC-14-005REVII.

In the interim, if you receive an inquiry regarding this recall from a customer with a Raider,
please check the Vehicle Superscreen to see if this recall is applicable and incomplete — the
recall applicability has been updated on all VINs affected by this expansion. If the recall
needs to be completed, please follow the repair procedure outlined in SC-14-005REVII.
Please continue to prioritize the completion of this campaign in your shop scheduling.

Sincerely,

MMNA Fixed Operations



